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Foreword

In one of the many articles published throughout her career, Maria 
Aparecida Baccega, professor and one of the founders of the PPG-
COM-ESPM, who passed away in January this year, author of a 
vast body of work on communication-consumption, affirmed that 
“the process of socialization, which involves different agencies, 
especially the school and the family, in addition to the religion, 
has found in the media apparatus (…) Another agency, which (…) In-
volves us all”. In addition to that, “in the field of these relationships, 
and going through all of them, arises the issue of consumption. Pilar 
of contemporaneity, building of identities, the consumption of tan-
gible and intangible goods has manifesting important constitutive 
mediation of the subject”1. Such words materialize the central axis of 
studies developed at PPGCOM-ESPM, through which communication 
and consumption does not compose separate instances of social life, but 
central aspects that allow us to make the reading of cultural maps of our 
historic time, as well as the possibilities of subjectivation and constitu-
tion of citizenship. It is because of that PPGCOM ESPM has an eternal 
debt with the studies of professor Baccega and the articles that compose 
the present issue of CMC, coming from the same presuppositions, are 
also an homage to this basal thinking for the constitution of our research 
field.

1 BACCEGA, Maria Aparecida. Comunicação/educação: relações com o consumo. Impor-
tância para a constituição da cidadania. Comunicação, Mídia e Consumo, v. 7, n. 19, p. 49-65, 
2010.



The intersections between consumption and citizenship, through an 
applied perspective, are articulated in the article “Desafíos para una ciu-
dadanía inclusiva: competencia digital entre adultos mayores y jóvenes”. 
There, the authors Ana Amaro Agudo, Erika González García and Naz-
aret Martínez-Heredia descriptively compare the digital competencies of 
youth and the elderly on the search and treatment of information in the 
Course of Educational Sciences of the University of Granada (Spain). In 
addition to proposing a methodology for the treatment of that thematic, the 
authors discuss the problems regarding the generational issue when eval-
uating the uses of new technologies of communication and information. 
Also in this axis, the issue brings the article “Media Practitioners’ Perceptions 
of e-Governance and Dissemination of Government Policies/Programmes 
in South-East Nigeria”, by Patrick Ene Okon, Cosmos Chukwudi Nduk-
we, Chidinma Joan Nweke and Uzoma Chukwuemeka Okugo. Based on 
a research with 1,340 media professionals about their knowledge on the 
mechanisms of electronic governance in Nigeria, the authors discuss the 
factors that engender the low knowledge of these professionals about these 
tools and, consequently, their low vehiculation. The researches applied in the 
field of consumer culture are also discussed under a methodological perspective in 
the article of Luis Mauro Sá Martino, “Methodological issues of field research in 
organizational communication: a gaze through the microsociology of Goffman”. 
The text brings the contributions of Erving Goffman for the method of 
micro-observation and their applications in a study on face-to-face com-
munication in a company. The author discusses the forms of observation 
of microscale events when it belongs from it and the forms of elaboration 
of a valid description of what was seen from a Goffmanian perspective.

The intersections between the discursive aspects that articulate the 
consumption culture and their many media materializations compose the 
second thematic axis of the present issue. In the article “Diversitywashing: 
the brands and its expressive (in)coherences”, Fernanda Carrera and Chalini 
Torquato discuss the contradictions between what the brands expose.

Discursively and the stereotypical traces in image and text articulated by 
them in regard to diversitywashing. The authors map six common expressive 



traces of this practice and, through them, analyze the discursive incoherence 
of brands on themes of diversity and the management of impressions. In “Crit-
icism of the inspiration of communicational processes of the cool capitalism”, 
Vander Casaqui studies, as a theoretical object, the inspiration as element 
that identifies the communicational processes related with the entrepre-
neurial culture. According to the author, the publicization of this value 
acts on the engagement of the contemporary capitalism in its seductive 
face, problematizing the narrative-mediatic warps between inspiration, 
entrepreneurship and neoliberal capitalism. In turn, Heloisa Derkoski 
Dalla Nora and Eliane Cadoná, in “About childhood, health and gen-
der: biomedic discourses in the 1990’s press”, analyze the health section 
of the newspaper Zero Hora in 1990, evidencing the meanings of gender, 
health and childhood vehiculated there. Through the methodological in-
struments of social constructionism, the article reflects on the discursive 
articulations disseminated in the newspaper with the principles of ECA 
and SUS.

In the third thematic axis of the present edition, we discuss the ma-
terializations of citizenship and consumption in audiovisual supports. In 
“from montage to collage, found footage, voice over and essay film”, Rafael 
de Almeida studies the essay film Seams, from Karim Aïnouz. The author 
analyzes how the elements of voice over and found footage are articulated in 
the montage and potentialize their narrative roles facing the discursive tex-
tual construction and criticism on the Brazilian machismo. Finally, in “The 
relationship between horror and racism in the film Get Out!” Ana Maria 
Acker presents sensitive experiences of horror and racism in contemporary 
societies. The article proposes the discussion on the characteristics of possible 
aesthetic experiences of horror in the contemporaneity and a criticism on struc-
tural racism through the media.

We wish you all an excellent reading!

Mônica Rebecca Ferrari Nunes 
Eliza Bachega Casadei 

Editoras da revista CMC
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